
P
os
te
d
on

2
M
ar

20
23

—
T
h
e
co
p
y
ri
gh

t
h
ol
d
er

is
th
e
au

th
or
/f
u
n
d
er
.
A
ll
ri
gh

ts
re
se
rv
ed
.
N
o
re
u
se

w
it
h
ou

t
p
er
m
is
si
on

.
—

h
tt
p
s:
//
d
oi
.o
rg
/1
0.
22
54
1/
au

.1
67
77
78
24
.4
43
99
81
5/
v
1
—

T
h
is

a
p
re
p
ri
n
t
a
n
d
h
as

n
ot

b
ee
n
p
ee
r
re
v
ie
w
ed
.
D
a
ta

m
ay

b
e
p
re
li
m
in
a
ry
.

Video Consultations in Reproductive Medicine: safety, feasibility

and patient satisfaction

Nikolaos Tsampras1, Laurentiu Craciunas2, Michael Dearden3, Akanksha Sood3, and Raj
Mathur1

1The University of Manchester School of Medical Sciences
2Newcastle Fertility Centre
3Manchester University NHS Foundation Trust

March 2, 2023

Abstract

Objective: To study the safety and feasibility of virtual consultations in reproductive medicine. Design: This was a descriptive

cross-sectional study involving subfertile patients attending a video consultation between September 2021 and August 2022

at St. Mary’s Hospital in Manchester, UK. Clinicians conducting virtual consultations during the same period responded

to a parallel survey for healthcare professionals. Subjects: Subfertile patients attending a virtual consultation. Healthcare

professionals conducting virtual consultations. Exposure: The survey link was offered in 4,932 consultations. A total of 577

(11.69%) patients responded and 510 completed the questionnaire (88.3%). Main Outcome Measures: Patient satisfaction

measured as the percentage of patients preferring virtual to in person consultations. Results: The majority of the patients (475,

91.70%) had a positive experience with the video consultation and just under half of the patients (152, 48.65%) preferred a video

consultation to an in person consultation due to cost and time savings. Most patients (375, 72.68%) felt safer and less exposed

to COVID-19. When the risk of COVID-19 subsides, 242 patients (47%) would still prefer to attend video consultations, while

169 (32.82%) had no preference. Analysis of the responses from patients reporting a negative experience identified technical

problems as a possible cause. The virtual consultations appeared to be suitable for patients with disabilities. The clinicians’

survey identified potential legal and ethical concerns. Conclusion: Virtual consultations are a safe and feasible alternative

to in person consultations for subfertile patients. This large cross-sectional study revealed a high rate of patient satisfaction.

Appropriate patient selection accounting for IT literacy, English language understanding and preference is crucial for successful

virtual consultations. Further consideration should be given to ethical and legal challenges of virtual consultations.
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